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 awareness
•	 	Amongst	members:	
o Conducting surveys on 

cyber-harassment 
o Generating a campaign 

amongst members
•	 	Informing	parents	about	
responsibility
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•	 	Governments,	national,	
regional,	local	authorities,	
parents	&	teachers;

•	 Other	trade	unions	at	
national/international	level;

•	 Service	providers	to	
prevent	&	tackle		
cyber-harassment

Re
po

rt
in

g
  incidents 

•	 Support	schools	to	
establish	effective	
reporting	procedures	for	
teachers/school	staff;

•	 Have	effective	processes	to	
provide	advice	&	support	
e.g. helpline or legal advice service;

•	 Gather	incidents	of	cyber-
harassment		&	report	
to	national	trade	union	
councils	
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unity 
•	 School	policy	for	
democratic	&	acceptable	
behaviour	for	the	whole	
school	community;

•	 Provide	guidance	&	advice	
on	anti-cyber-harassment

•	 Effective	counselling	
services	for	teachers	
experiencing	cyber-
harassment
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 training
•	 Continuous	Professional	
Development	training

•	 Protect	personal	
information

•	 Educate	pupils	
on	prevention	&	
consequences	of		
cyber-harassment	&			
the	positive	use	of	ICT

Teacher Unions against Cyber-Harassment
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